18 NCAC 07J .0205
notice to notaries of planned service outages
(a)  A technology provider shall provide at least five calendar days' notice to its subscribers and electronic notaries public that its systems will be unavailable due to planned maintenance.

(b)  The notice required under Paragraph (a) of this Rule shall include:

(1)
the date that the service will begin to be unavailable; and

(2)
the approximate amount of time during which the service is expected to be unavailable.

History Note:
Authority G.S. 10B-4; 10B-106; 10B-125(b); 10B-126; 10B-134.15; 10B-134.17; 10B-134.19; 10B-134.21; 10B-134.23;

Eff. July 1, 2025.
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